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Include3: Pathways towards inclusion

UNIT 3: Communication Skills

Welcome to Erasmus+ project „Pathways towards inclusion. Transitions from 

Sheltered Employment for People with Intellectual Disabilities into the Regular 

Labour Market: Identification, Dissemination and Implementation of Good Practice in 

Europe, (Include 3) curriculum for collaborative inclusive learning the Include³ 

method UNIT 3: Communication Skills
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AIM & Objectives:

• Develop networking skills for
career advancement.

include3.eu
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Effective communication is crucial for disability inclusion in any setting. 

Diverse interactions enhance creativity and knowledge, benefiting everyone. 

This unit covers general and specific strategies for communicating with people with 

different disabilities. 

Enhancing your communication skills helps avoid misunderstandings and 

unintentional offense. 
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Learning Outcomes:

• Build professional connections.

• Utilize networking platforms.

• Strengthen communication skills
for networking.
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Remember, communication involves words, tone, body language, and context. 

Proactively planning for accessibility ensures equitable participation for all, following 

recommended guidelines for effective communication using auxiliary aids and 

services. 

By mastering these skills, you can create a more inclusive and supportive 

environment for everyone.
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Challenges in Communication

• Uncertainty about correct terminology.

• Fear of causing offense.

• Lack of familiarity with effective communication 
strategies.

• Past difficult experiences.
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Many people feel uncomfortable communicating with individuals with disabilities due 

to uncertainty about appropriate terminology, fear of causing offense, or unfamiliarity 

with effective communication strategies. 

This discomfort can stem from past negative experiences.
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Importance of Effective Communication:

• Essential for service delivery and business.

• Legal requirement for state/local
governments, businesses, and nonprofits.

• Tailored solutions for different situations.

• Use of people-first language.
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Effective communication is crucial for service delivery and business interactions, as 

people with disabilities may communicate differently. 

State and local governments, businesses, and nonprofits are required to ensure 

effective communication with individuals who have communication disabilities. 

Since communication needs vary by situation, solutions must be tailored to fit the 

context. 

People-first language is recommended, and if unsure, it's best to ask individuals how 

they prefer to be described.
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Social Acceptance and Employment for People with Disabilities
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Importance of Employment:

• Provides financial stability and fulfills basic human needs.

• Reduces social isolation and stigma.

• Only a small percentage of people with disabilities are
employed.

Social acceptance is critical for the successful employment of people with 

disabilities, as it affects their ability to remain in regular organizations. 

Employment not only provides financial stability but also fulfills basic human needs 

like social contact and status, essential for mental health. 
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Social Acceptance and Employment for People with Disabilities
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Barriers to Employment:

• Physical isolation and discrimination.

• Lower employment rates compared to non-disabled 
individuals.

However, people with disabilities face significant barriers to employment, including 

physical isolation and discrimination. Despite legal frameworks, only a small 

percentage of individuals with disabilities are employed compared to their non-

disabled counterparts. 
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Social Acceptance and Employment for People with Disabilities
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Role of Social Acceptance:

• Vital for social integration and sustainability of employment.

• Acceptance by colleagues is crucial for mental health and well-
being.

• Underrepresented area in research.

Acceptance by colleagues is vital for the social integration and sustainability of 

employment for people with disabilities, yet it remains an underrepresented area in 

research.

8



General Tips for Communicating with People with Disabilities
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• Speak to individuals with disabilities as you would speak to anyone else.

• Use age-appropriate tone and treat adults as adults.

• Speak directly to the person with a disability, even if accompanied by a 
carer.

• Avoid negative phrases; use people-first language (e.g., "person who uses 
a wheelchair" instead of "wheelchair bound").

Always speak directly to the person with a disability, even if they are accompanied by 

a carer. 

Use people-first language, such as "person who uses a wheelchair" rather than 

"wheelchair bound," and 

avoid negative phrases like "suffers from" or "crippled." 

These practices promote respect and inclusion.
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Show Respect and Consideration
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• Avoid making assumptions about 
a person’s disability.

• Ask before offering help and 
respect the person's right to 
refuse.
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Showing respect and consideration in communication with people with disabilities 

includes avoiding assumptions about their abilities or needs. 
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Show Respect and Consideration
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• Take the time to listen and 
ask for clarification if needed.

• Use respectful language and 
avoid intrusive questions 
about the disability.

Image by freepik

Always ask before offering help and respect their right to refuse. 

Take time to listen carefully and ask for clarification if needed, rather than pretending 

to understand. 

Use respectful language and avoid asking intrusive questions about their disability, 

promoting a respectful and inclusive environment.
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Effective Non-Verbal Communication
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• Pay attention to non-verbal signals like eye contact, body movements, 
and tone of voice.

• Use good eye contact without staring.

• Consider the context and situation when interpreting non-verbal cues.

• Combine verbal and non-verbal communication for better 
understanding.

Non-verbal communication is crucial when interacting with people with disabilities. 

Pay attention to signals like eye contact, body movements, and tone of voice, as 

these can convey important information. 
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Effective Non-Verbal Communication

• Use good eye contact 
but avoid staring. 

• Always consider the 
context and situation 
when interpreting non-
verbal cues. 

Image by freepik
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Use good eye contact but avoid staring. 

Always consider the context and situation when interpreting non-verbal cues. 

Effective communication often involves combining verbal and non-verbal methods for 

better understanding and inclusivity.
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• Treat adults with intellectual, cognitive, or developmental 
disabilities as adults.

• Adjust communication methods based on individual 
responses; use simple, direct sentences or visual aids like 
gestures, diagrams, or demonstrations.

Key Recommendations for Effective Communication with 
Individuals with Cognitive Disabilities
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Effective communication with individuals with cognitive disabilities involves treating 

them as adults and adjusting communication methods to their responses. 

14



Key Recommendations for Effective Communication with 
Individuals with Cognitive Disabilities

• Use concrete, specific language.

• Repeat information as needed in different ways.

• Phrase questions without suggesting desired answers.
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This includes using simple, direct language and visual aids, avoiding abstract terms, 

and repeating information in different ways. 

Questions should be phrased without suggesting desired answers, and exact 

instructions should be given. 
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Key Recommendations for Effective Communication with 
Individuals with Cognitive Disabilities

• Provide information in the preferred form (written or 
verbal).

• Be patient, flexible, and supportive; do not assume 
literacy levels.
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Communication should be accessible in written or verbal forms based on the 

individual's preference. 

Professionals should be patient, flexible, and supportive, using person-first or identity-

first language as preferred by the individual. 

Minimizing distractions and eliminating background noise are also crucial for clear 

communication.
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Strategies for Building Effective Communication

• Inclusion

• Clarity

• Accessibility

• Rapport

• Flexibility

Image created with AI
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To build effective communication with individuals with cognitive disabilities, the 

individuals should focus on inclusion, clarity, accessibility, rapport, and flexibility. 
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• Inclusion and Clarity: Speak directly to the person, use their preferred 
language and communication method.

• Rapport and Flexibility: Build rapport with positive, attitudes.

• Mindfulness in Questioning: Use open-ended questions, confirm 
understanding through clarification.

• Environment and Engagement: Minimize distractions, speak slowly, and 
ensure the individual's attention with eye contact. Allow ample time for 
responses and processing.

Strategies for Building Effective Communication

include3.eu

Speaking directly to the individual, using their preferred communication methods, and 

ensuring information is in Easy Read or plain English are essential steps. 

Building rapport through positive attitudes and engaging the person before formal 

questions helps in creating a comfortable environment. 

Using open-ended questions, confirming understanding, and maintaining consistency 

in communication further support effective interaction. 

Minimizing environmental distractions, speaking clearly and slowly, and allowing 

ample time for processing and responses ensure that communication is both 

respectful and effective.
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Preparing for Inclusivity in the Workplace

• Brief existing employees about the new team member’s disability and 
their role.

• Use appropriate terminology and ask for the new employee’s preferences.

• Encourage respectful curiosity without intrusive questions.

• Provide suitable communication modes and support for social 
interactions.

include3.eu
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Preparing for inclusivity in the workplace involves briefing existing employees about a 

new team member’s disability and their role. 

Use appropriate terminology and ask for the new employee’s preferences. 

Encourage respectful curiosity without intrusive questions and ensure suitable 

communication modes and support for social interactions. 

This preparation fosters a welcoming and inclusive environment for all employees.
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Thank you for your attention. 

Now start with Unit 4.
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You have reached the end of Unit 3. In Unit 4, you will now learn how to Transfer 

knowledge  into local/national context.
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You are kindly invited to visit and follow our social media
channels

facebook.com/pathways.towards.inclusion

www.linkedin.com/showcase/include3-project

https://www.instagram.com/include3project

Thank you for 
the Attention. 
Questions?

include3.eu

Thank you, questions
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